@ Plansight Retail Broker x General Agent — Connection & Branding Flow

HOW SHARING WORKS TODAY - CURRENT BEHAVIOR - NO ENGINEERING CHANGES

Plansight links the Retail Broker and the GA

In the admin section we provision the GA as a connected agent
on the Retail Broker's instance. This is a one-time setup per
brokerage relationship.

Plansight Admin

links the two brokerages

l

Retail Broker General Agent

a SHARE

Retail Broker shares an
Employer Group with the
GA

The Retail Broker chooses which
employer groups to share. Each
shared group appears in the GA's
instance as a synced copy — all
plan docs, RFP history, and assets
included.

Retail Broker
owns the client record

|

SHARES EMPLOYER GROUP

Employer Group

Plansight customer LINKED Plansight customer plans - RFPs - documents
APPEARS IN GA INSTANCE
General Agent
synced copy — read access
Where to manage the link: Plansight Admin — Brokerage Granularity of sharing: Either all employer groups, or a

— Connected Agents. Adding the GA here is the
prerequisite for any sharing. the GA's.

PLANSIGHT - INTERNAL REFERENCE

hand-picked list — chosen on the Retail Broker's side, not

e BRAND

GA builds a presentation —
Retail Broker's logo auto-
pulls

When the GA generates a
presentation for a shared employer,
Plansight automatically swaps in
the Retail Broker's logo (not the
GA's). This is already live — no
engineering needed.

General Agent builds
presentation
inside their own instance

...................................

Branded for the Retail Broker's client

Logo logic, code-confirmed:
Brokerage: :sharedBrokeragelLogos () swaps the GA's

logo for the source broker's whenever ga = 1and a

sharedBrokerageld is set. Office logo overrides still win.

Source: code review of Brokerage.php - PrintController.php (May 2026)
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